
Job Title 

Receptionist/ 

School 

Administrator 
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Reception 

 Undertake reception duties; acting as the first point of contact in response to telephone and 
face-to-face enquiries, promptly passing on messages as required  

 To ensure compliance of the school’s safeguarding and security arrangements/procedures, 
checking visitors’ ID and DBS certificates  

 Assist with arrangements for visits (e.g. photographer), including hospitality  

 Assist with pupil/student welfare, liaising with parents/carers and staff as appropriate  

 Maintain reception area to highest standard, ensuring displayed information is current 
 
Administration  

 To provide general administrative support, including creating general letters and the school 
newsletter 

 Update manual and electronic records/management information systems, producing lists, 
information and data as requested 

 Receive and distribute incoming mail (including email) 

 Manage outgoing post 

 Monitor text service inbox 

 Receive and distribute deliveries 

 Undertake general financial administration on Parent Mail; processing orders, monitoring 
lunch payments 

 Provide administrative support for meetings, including taking notes  
 
General 

 Contribute to the overall ethos/aims of the academy  

 Participate in training, other learning activities and performance development, as required 

 Attend and participate in relevant meetings, as required 

 Be aware of and comply with policies and procedures relating to child protection, equal 
opportunities, health and safety, security, confidentiality and data protection, reporting all 
concerns to the appropriate person 

 Safeguard and promote the welfare of children and vulnerable adults.  

 
Please note that this is illustrative of the general nature and level of responsibility of the work to be 
undertaken. It is not a comprehensive list of all tasks that the post holder will carry out. The post 
holder may be required to undertake other duties from time to time within the general scope of the 
post. 
 
This job description may be amended at any time in consultation with the post holder. 
 

Person Specification for Receptionist / School Administrator 
 

Criteria (Essential)  

 

Knowledge, 
Understanding and 
Experience  

 

 Knowledge and experience of administration  
 

 Good numeracy and literacy skills 
 
 

 

 

Skills and abilities  
 

 Ability to use a range of IT systems and packages (e.g. 
Microsoft office) 

 

 Knowledge of SIMS and Google drive is desirable 
 

 Good communication skills and ability to prioritise 

 

 Ability to respond to queries, referring to others as 
appropriate 

 

Personal Qualities and 
Attributes 

 

 Remains calm in difficult situations and has a ‘can do’ 
approach 

 

 Displays sensitivity and empathy to others 
 

 Able to follow verbal instructions and written 
guidance/procedures 

 

 Ability to identify own training needs and willingness to 
participate in training and development opportunities  

 

 Comply with Trust’s commitment to the protection and 
safeguarding of children 

 



 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 
 
 

 

 
 
 
 

 
 
 
 

 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 

 
 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 
 
 

 

 
 
 
 

 
 
 
 

 

 
 

 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 

 
 

 

 

 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 
 

 

 

 
 

 

 

 
  
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 

 
 

 
 
 

 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 
 

 
 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 
 

 

 
 

The closing date for completed applications is Monday 

2nd November at 9am with interviews on Monday 9th 

November. 

 

 Applications forms must be completed in full and 

applicants should directly address the skills and 

experience outlined in the person specification 

 For more information about this position, or to have 

a confidential discussion about the role, please 

contact Mrs Laura Warner on 01922 710182 or 

lwarner@goldsmith.windsoracademytrust.org.uk 

 

We look forward to hearing from you! 

 



We will: 

Provide you with clear, 

accurate and timely 

information 

Give you the opportunity to 

ask questions 

Respond to enquiries 

promptly 

Adopt a fair and consistent 

assessment process 

Make sure you have all the 

documentation and details 

you need for your interview 

Provide you with a full insight 

about what it’s like to work for 

WAT and be a part of our family 

Ensure all offers are fair and 

equitable 

In return we will ask that you: 

Be honest and upfront about your 

experience, goals and aspirations 

Provide open and accurate 

information when submitting 

your application 

 
 
 

 
   
  
  
 

 

 
 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 
 
 

 

 
 
 
 

 
 
 
 

 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 

 
 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 
 
 

 

 
 
 
 

 
 
 
 

 

 
 

 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 

 
 

 

 

 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 

 
 

 
 
 

 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 
 

 
 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 



 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 

 
 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 
 

 

 

 
 

 

 

 
 
 

 

 

 
 



WAT Central 

Trinity Point 

High Street 

Halesowen 

B63 3HY 

0121 602 7594 

info@windsoracademytrust.org.uk 

windsoracademytrust.org.uk 

@winacadtrust 
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